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Software Requirements 
During development of this course, Adobe Systems Inc. acquired Macromedia Inc., the owner of several 
software applications discussed and demonstrated in this course. Issues such as product name changes 
were not finalized when this course went to print. Therefore, some course narrative, labs, figures and URLs 
still refer to these applications as products of Macromedia. These references will be updated in future 
releases of CIW courseware, after information becomes available from Adobe. At this time, you should not 
experience any delivery problems with this courseware due to the Adobe acquisition of Macromedia. 

E-Commerce Strategies  
and Practices v5.0 
(CIW v5) Software 

Purchase 
Pricing Information 
Note: All software must be properly licensed before 
classroom implementation. 

Operating Systems   

Windows Server 2003  
w/Microsoft Certificate 
Server 

www.microsoft.com Contact Microsoft (www.microsoft.com) for information 
about volume licensing programs to purchase and 
manage multiple software licenses for five or more 
computers. 

Windows Server 2003 Service 
Pack 1 

www.microsoft.com/wi
ndowsserver2003 

A free downloadable version is available at 
(www.microsoft.com/downloads). You must register 
with Microsoft before downloading the service pack. 

Software   

Microsoft Internet Explorer 
6.0 or later 

www.microsoft.com Contact Microsoft (www.microsoft.com) for information 
about volume licensing programs to purchase and 
manage multiple software licenses for five or more 
computers. A free downloadable version of Internet 
Explorer 6.0 or later is available at 
www.microsoft.com/windows/ie/downloads/critical/ie6sp1/def
ault.mspx. 

Netscape 7.2 or later www.netscape.com A free downloadable version of Netscape 7.2 or later is 
available at 
http://channels.netscape.com/ns/browsers/default.jsp. 

Mozilla Firefox 1.0.4  The free download is available at 
www.mozilla.org/products/firefox. 

MS SQL Server 2000  www.microsoft.com It is recommended that you purchase this software. A 
downloadable trial version is available at 
http://www.microsoft.com/sql/evaluation/trial/default.
asp. 

MS SQL Server 2000  
Service Pack 3a 

www.microsoft.com This may be downloaded from 
http://www.microsoft.com/sql/downloads/2000/sp3.a
sp  

MS Commerce Server 2002  www.microsoft.com It is recommended that you purchase this software. A 
downloadable trial version is available at 
http://www.microsoft.com/commerceserver/evaluation
/trial/default.asp You must register with Microsoft 
before downloading the trial version. Registration 
requires a Microsoft Passport. The same download page 
lets you download both the trial version and service 
pack. 

MS Commerce Server 2002 
Service Pack 3 

www.microsoft.com A free downloadable version is available at 
http://www.microsoft.com/commerceserver/downloads
/2002/default.asp.  
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CyberSource www.cybersource.com A downloadable trial version is available from 
www.cybersource.com. 

ShopFactory Professional 6 www.shopfactory.com A downloadable trial version is available at 
www.shopfactory.com. A copy is also provided with the 
supplemental course files. 

Webserver Stress Tool www.paessler.com A downloadable trial version is available at 
http://www.paessler.com.  

Web Reporter Analyzer www.imagossoftware.co
m/webreporter 

A downloadable trial version is available at 
www.imagossoftware.com/webreporter. 

Adobe Acrobat Reader 7.0  A downloadable free version is available from 
www.adobe.com. 

 


